OfficeMax’

GRAND&TOY.
May 5, 2014

PRODUCT NOTICE:

Ronco Blurite Plus Accelerator Free Gloves (SKUs: 966-SM, 976-MED, 986-LRG, 996-XL)

Dear Valued Custometr,

OfficeMax Grand & Toy has been advised by Ronco of a quality issue and a potential risk with certain lot numbers
and sizes of Ronco’s Blurite Plus Accelerator Free Gloves.

WHAT COULD HAPPEN

One of the ingredients (anti-oxidant) could cause the gloves to deteriorate very quickly, making them unusable.
After about six (6) months, there is a chance that this chemical imbalance could potentially result in the
generation of excess heat in the box, creating a hazard.

WHAT WE HAVE DONE
Regardless of the lot number, ALL Ronco Blurite Plus Accelerator Free Gloves have been removed from our
shelves and properly disposed of.

WHAT YOU NEED TO DO
Check your inventory, immediately discard any product still in stock, then advise OfficeMax Grand & Toy.
You will receive a credit for any full or partial boxes.

WHO TO CONTACT
Please call 1.866.391.8111 and ask for Marion Kendall or Jennifer Polischuk.

Both of these advisors will be happy to answer any further questions.

We extend our sincere apologies for any inconvenience you experience as a result of this matter.
OfficeMax Grand & Toy remains committed to quality and safety, and we thank you for your continued support.

Sincerely,

e

Maria Borges
Vice President, Customer Advocacy
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