& cranDzTOY.  CompuCom.

Together, We’re Even
More Powerful.

Separately, Grand & Toy® and CompuCom?® have a lot to offer to customers. But combining
our complementary capabilities, assets and infrastructure provides a one-stop shop for all
office and technology needs and enables further efficiencies for businesses across Canada.*

Grand & Toy CompuCom Joint
Capabilities Capabilities Capabilities

Hardware Sales

Nationwide
Distribution Footprint

Technology Services
Capabilities

Dispatch Field Services

Managed Print Services

Cloud Related
Services / loT

IT Professional Services

Large Customer Base /
Omnichannel Platform

®@O0O000LOE®
0000666
090000000

*Grand & Toy and CompuCom are wholly owned by Office Depot Inc.
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CompucCom.

Enabling the Digital Workplace.

Technology. Managed Services. Digital Consulting.

CompuCom provides end-to-end managed services, technology and consulting to enable the digital
workplace for businesses across Canada. Celebrating its 30th year, CompuCom offers customers
individualized experiences, drives workplace collaboration and productivity, and delivers operational

performance and efficiency.

O

Procurement, Configuration,
Deployment, Support & Disposal
We provide vendor-agnostic
lifecycle management, including
Device-as-a-service, for enterprise
hardware, with an eco-friendly
end-of-life.

0L 1n

Expert Multi-Device Management
We support 110+ brands and 25+
device types, such as: desktops,
laptops, mobile devices, BYOD,
servers, storage, POS

printers & more.

Managed & Hybrid Cloud
Services, Security, Network,
Backup & Data Recovery

New Technology Rollouts,
Migration

New Device, Computing
Environment, Windows 10
Migration, Office 365 and more.

515 64 14

million end million devices

supported relationship

users supported

BY THE NUMBERS

grandandtoy.com | compucom.com

years average client

Digital Consulting

We provide Internet of Things
(loT)/Smart Buildings, Collaboration
Solutions, Design Thinking and
Cloud Migration Services.

Analytics and Insights

We can gather transactional
incident data and regularly conduct
deep analysis to seek out trends
such as recurring incidents,
common root causes, frequent
callers, problem hardware and
software.

6

out of the top 10
Fortune 500 companies

Workplace Support Services
We offer deskside and remote
service desk support from

our multiple service centers.
Additionally, we provide onsite
assistance with our Solution
Cafe™ and Tech Services for small
business or remote employee
support.

Self-Healing Automation
Our automation tools help
prevent and correct problems
before it impacts users.

6,000 2018

CompuCom
Techs

Leader Gartner Magic
Quadrant Managed
Workplace Services,

North Americar

*Gartner Magic Quadrant for Managed Workplace Services, North America, Published: January 2018
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@ GRAND&TOY.

Your Business Deserves More

At Grand & Toy, supporting your business is our business. Working with us means your team is
backed by a passionate group of workplace experts, providing customized solutions that maximize
efficiency and productivity so your team can work at their full potential. We’re confident we can help
you reach your ultimate goals. Because when your goals are met, we’ve achieved ours.
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Cleaning & Breakroom Office Furniture Exclusive Brands Technology and Accessories
From basic desktop cleaning From simple desk solutions to Well designed. Well made. Well We work directly with top
supplies to full janitorial programs, complex, multi-floor projects, our priced. Grand & Toy Exclusive manufacturers and distributors
we’ll build a solution to improve  team ensures you maximize the ~ Brands are designed to meet or  to provide you with the latest
the overall performance of potential of your space. exceed the quality of technology products
your workplace. national brands. and solutions.

N &
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Boost Efficiency & Productivity Gain Analytics & Insights Maximize Profits & Increase Savings
Our online tools and services allow your We’ll analyze your history and financial Together, we’ll work to create a plan that
team to be more efficient while metrics to identify new opportunities and better realizes your organization’s potential
reducing costs. develop processes so your business can and maximizes the return on your efforts.

run seamlessly.

FREE e
Distribution Centres Sales Professi |
DELIVERY provide coverage 200+ ogeisde?iczstzgnas

On Orders Over $50* Canada wide support & expertise

Online
1]l Choose your
1 ; o OO + Business-focused products Emall preferred way to
, available Phone contact us

*On eligible orders within our local trading areas.
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